To: "Vanessa May'[may.vanessa.d@gmail.com]; 'Eve Sinclair'[eve.sinclair@lacity.org]; 'Dominique 

Vitti [dominique.vitti@lacity.org]; ‘Customer Relations [customerrelations@metro.net]; 'Susana Carmona'[susana.carmona@lacity.org] 
ce: ‘Kevin Davis'[president@fidnc.org]; 'Mikayeel Khan'[mikayeelKhan@gmail.com]; 'Gina Cruz'[ginakeilcruz@yahoo.com]; 
‘Steven Nunez'[35382@lapd_.online]; ‘Adriana Munguia'[30116@lapd.online]; 'Cesar Contreras'[36373@lapd.online]; 'David 
Grimes'[31168@lapd.online]; ‘elisa avalos'[joyfulness1979@gmail.com]; TPunch1@aol.com[TPunch1 @aol.com]; 

ewells51 @gmail.com[ewells51 @gmail.com] 

From: Eli Wells 

Sent: Wed 8/21/2019 6:14:06 PM 

Subject: RE: The Foothill & Van Nuys 233/90 Bus Stop needs IMMEDIATE attention 
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Lake View Terrace Improvement Association since 1940 would like to thank you Vanessa May for your concern of the safety and 
wellbeing of the community. Your request for immediate attention and cleanup of the substantial debri on the Busstop at the 
corner of Foothill Blvd and Van Nuys materialized on 8/21/19 morning. 

Thanks also to CD7, Metro and any other individual or agency for your quick response to the issue. Attached are a few pics of the 
Metro crews getting things done. This is an example to how things can get accomplished for the betterment of our community 
when we work together to see these things done. 


Eli Wells, President Lake View Terrace Improvement Association 


Fron ee 

Sent: Tuesday, August 20, 2019 10:17 AM 

To: Eve Sinclair <eve.sinclair@lacity.org>; Dominique Vitti <dominique.vitti@lacity.org>; Customer Relations 
<customerrelations@ metro.net>; Susana Carmona <susana.carmona@lacity.org> 

Cc: Kevin Davis <president@ftdnc.org>; Eli Wells <epco.33@verizon.net>; Mikayeel Khan <mikayeelKhan@gmail.com>; Gina Cruz 
<ginakeilcruz@yahoo.com>; Steven Nunez <35382@lapd.online>; Adriana Munguia <30116@lapd.online>; Cesar Contreras 
<36373@lapd.online>; David Grimes <31168 @lapd.online>; elisa avalos <joyfulness1979@gmail.com> 

Subject: The Foothill & Van Nuys 233/90 Bus Stop needs IMMEDIATE attention 


Good day Eve, Dominique and Susie: 


The Foothill & Van Nuys 233/90 Bus Stop needs IMMEDIATE attention. People waiting for the bus CANNOT sit on the bench there 
due to the unsanitary conditions. 


Please see the attached photo of the homeless man who has made a mess of the LA Metro 233/80 Van Nuys/Foothill bus stop. 
The bus stop is so filthy that even he has moved over to the other bench at the stop; where he is creating another mess, 


Is there any way, you can work with LA Metro to have this area cleaned? Is there any way you can speak with 

LAC MTA Representative Maria Reynolds about scheduling a weekly cleaning of this stop and/or Metro's 

stance on dealing with homeless people who take up residence on LA Metro bus stop benches and openly and continuously drink 
alcoholic beverages whilst sitting there? 


It has been reported that homeless services personnel have been out to speak with this homeless gentlemen but he has been so 
drunk 


and out of it as to be unable to consent to the aid being offered him. 


Your swift attention in this matter is greatly appreciated, 
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